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Gathering students’ views 

 

When preparing your Evaluative Report and Enhancement Plan, you need to think about 

how students can contribute their views about their learning and how it could be 

improved. 

 

There are many tools you could use – here are just a few ideas. On the bottom of the 

other side of this sheet, use the questions to discuss how you might be able to use these 

tools. 

 

Student Learning Experience 
 

This is a key part of sparqs’ course rep 

training, but can be used in any 

process that involves getting students’ 

views. You’ll know it well! 
 

The idea is that rather than asking 

broad questions of students, you ask 

targeted, specific questions to ensure 

student input across the whole 

learning experience. 
 

It can be used in virtually any setting, 

such as informal discussions, surveys or focus groups. 
 

See http://www.sparqs.ac.uk/resource-item.php?item=205 

 

A short survey 

 

An alternative to asking lots of different questions of students is to ask three simple 

questions instead, which allows respondents to talk about what’s important to them: 

 

1. What do you like about your course? 

2. How would you improve it? 

3. What have you learned from it? 

 

The strength of these questions is that they focus a lot on the positives rather than just 

the negatives, and seek solutions rather than just complaints. Again this can be used 

flexibly – for instance as open questions in an online survey, or in a focus group. 

 

This can also save time – you could ask people these questions verbally or in writing in 

about a minute or two. 

 

See: http://www.sparqs.ac.uk/resource-item.php?item=207 

http://www.sparqs.ac.uk/resource-item.php?item=205
http://www.sparqs.ac.uk/resource-item.php?item=207


   
Online groups 

It is easy to set up private (or indeed open) online groups for students – altogether or by 

course or subject area – to discuss and share their views of their learning experience. 

You can do this on your Virtual Learning Environment (VLE), Facebook, or any other 

social media site. 

 

There are also many free survey tools online, where you can design a short survey and 

then circulate it to an online group or email list. 

 

Focus groups 

 

If you can get a group of willing participants to give up to an hour of their time, you can 

get a lot of useful, detailed information from them. You can ask specific questions, or 

perhaps broader ones drawn from the Student Learning Experience. 

 

Whilst you can prompt participants for their views or attempt to clarify what they’re 

saying, you mustn’t ask leading questions or put words into their mouth to fit your 

expectations. 

 

Chats in class 

 

Sometimes just chatting, in an informal and unregulated way, is the best environment to 

generate honest feedback. Reps may already hear a lot from their fellow students 

without even trying! Lecturers will often be very happy to leave the room and give five 

or ten minutes at the end of a class for such a discussion, or you could do so anywhere 

such as in the common room or cafeteria between classes. 

 

Graffiti walls or stalls 

 

Rather than taking part in any formal focus group or meeting, students can often find it 

easy to answer particular questions in passing – for instance at stalls in open areas, or 

on graffiti walls on noticeboards. You can change questions regularly, to keep things 

fresh. You need to think about whether to have a facilitator to explain things and keep 

discussions on-topic. 

 

You may not even need respondents to write anything – you could use coloured cards 

(for instance in a traffic light method) to allow people to express views quickly in 

passing. 

 

Exploring and evaluating the tools 

 

1. What might be the value of some of these tools? Bear in mind you may of course 

use more than one at once (eg the SLE diagram as headings in a focus group). 

2. To what extent are reps already doing this sort of work? 

3. Who is best placed to facilitate this work (and what training if any will they 

need)? 

4. Who will be the target of the tool? Might it suit particular groups of students? 

5. What resource will you need? 

6. Who else (eg other staff) need to be involved or consulted? 

7. What is the timescale for this work? And when in the deadline? 

 


